11 6300 gounsoS Golgas ol 00 (uury g

L) / N M
YWASITRE (f s //&C s &y s ol A arls 3V ool u/ iy 9 s

A Descriptive Study of Commission Records of Article 11 in the Sanctions Unit of the Department of
Mashhad University of Medical Sciences during 2007 to 2015
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I Abstract

Background: Improvement of the quality of health services will not be possible without regard
to the systematic management of errors and medical malpractice and prevention of their
recurrence. The aim of this study was descriptive survey of inserted records in the system of
treatment files records proposed in the meetings of the Commission of Article 11 in the sanctions
unit of department of Mashhad University of Medical Sciences by the type of offense during the
years 2007 to 2015.

Methods: The present study was cross-sectional and retrospective. At first, the paper archive
records that available since 2007 in the suspended (sanction) unit were examined. Infringement
by the Commission of Article 11 includes getting money out of tariffs, creation of unauthorized
medical institute, use of an ineligible person, offering services without a license, failure to renew
the license, interfering with the treatment, product traud, unauthorized closure and absence of
physician. The collected data in Microsoft Excel 2013 were analyzed.

Results: Investigation of infringements set forth in Article 11 Commission in nine years
(2007-2015) had a total of 514 infringements. The highest number of infringements in all these
years is related to a payment out of taritts. The highest number of infringements was in 2010 (88
cases) and the lowest was in 2013 (25 cases). 9-year statistics of the Commission Article 11 show
that most of the complaints belonged to receiving money out of tariffs and providing services
without a license (274 and 70, respectively).

Conclusion: Amending regulations and determination of allowed limits of activity of
practitioners in each field after health development plan have an important role in reducing
crimes such as providing services without a license and getting money out of tariffs.
Keywords: Infringements; Institute of Medicine; Payment out of tarifts; sanctions

Corresponding author:
Toktam Saberi Olya; MD

E-mail: saberitl @mums.ac.ir

Ll s plo PECCIS L EE VSR R SONPY)

Oloyd Shglee (b yliwslow Ha0! Jormme

Qlﬁ‘ PV PRV ‘émlﬂ pole Sidls

Maliheh Ziace, Toktam Saberi Olya,
Farzaneh Norouzi Roshanavand, Zahra
Sadeghpour

alid Tlle gple W35 0 Lo asls
"5 ol 1yay Tasslidis) (535598

Sl Siglee lenal (Ko ansed
Ol e gt (Sa pole olSails
Olopd Zhglas da plijlen jeel Jots”
Olnl g gt (Kijy pols oSl
Ol Ziglee wledsl (55T o amly gt
Olnl e gt (S pole o8l
S8y ey Caglas il gai axly ulis ST
Ol sate sigte (S0 pole

How to cite this article: Ziace M,
Saberi Olya T, Norouzi Roshanavand
F, Sadeghpour Z. A Descriptive
Study of Commission Records of
Article 11 in the Sanctions Unit of
the Department of Mashhad
University of Medical Sciences
during 2007 to 2015. J Mashhad
Med Counc 2016;20: 51-3.

N

A\

Journal jmme@ gmail.com
_ http:/ljmme.mums.ac.ir



a Slize 5 SLE lyie S5 LY oole ygrameS G )b g opolo
St slon 5 ol&le o cdiiisgo ( gle o matizme S 30 ae S8
3 W C,u..’ d,a‘j.u.' ‘59....45.’ e Msf ‘ng R ‘é)l).lc

S YAF YRS elo Lo s il gy oSS 4 ileles oy

b s |

Blyw $9) 2 SIS g ke Djgo 4 p> o il
Al 30 VY eobe fygeaeS Slids 0 ead 2 ikae loys (glboais
lasl 5o 0l planil ageine  Sij poe ol b0 Caiglae Ol py 3
9ly ;0 YWAZ Jlo 5l a5 09290 (sla JGL 32 Bilom (o2
Doge & Sgzge S e e (L3S Do O Sszge Ll jel
laen 1 58le 5 0 Lasols wuled 10 a0 5 Eud Jadm (3 sl (gadids
ol “r Slalss ol w Q‘).s).a: .\>‘3 ‘E"""ﬁj AN sole uﬁ*—w-*—“s
Ao Slonl By | 25wy 2Bl o Jeld VY eole ygueeS S
Gy gty Dleas oMo 0 B 65 S @ lre (S
),& ‘SL._la.u N 3o M.LE‘ AQLa)b )AI 3 FIESRVS ‘4.:‘9).’ EYNON) pas
JUC ISP RW 6)31&“-.’ srosls 0 Sy jea> pac g e
s $ 13 dow g aujew 040 ¥ e VY asuas Microsoft Excel

b |

5 o zylae s (VYWAPAYAT) alles &4 sy p ol aslllas 4o
V Jgiz a5 jslallen og abs OVF Lol £gemme 10 VY ools e
Sl o b dad e bl des o clilsd slawd o is el avine
AN ATAR Jlos jo Gl olasd o slios Zewl 00y 48 05 3l )15 4z
Slalss oo (e g8 (9,90 TR ATAY Lo o QT S 9 (0,50
Al (S 5 9)00 TVE olaai b a8yl jl )1 azrg 33 ogas o
logbo j3 0isn AL alln Hoed pas 5 S jpa> pae a5
2l 0 aie) p (S (3alin 9,50 (o Sl IS 10090 (o390
0+) Comds W8l 0 2 5 TS 4 (0,50 YVF) ad w5 5l )15 4y
e gy 0l S (2,50 V1) Jezme (g Dleas &) 5 (950
Gl o s sbee st Lt ana; 5 VWASSITAY cla L o
PPaS 1 Oy odis Cu (69,00 YIS 5 LH L LLI T o ATAT-ITAY
Sy oads S b WWAY Lo o Ladd cle s yal yo adslas

S 5 dom § Som |
wmd\j&b‘sﬁuu AR OQLQUMAJLMJA.’)LJ s
Ogx Slead il 5 3m5 5) z)l azg Sl ) Sl e
o a2y Sl 5l Olalss slasd g (oo ) 4y Ve 5 YY) jame
At glead i Pl as cily kel wig, Sl a4 s ad
kso‘Lc)\b 9 ‘54..7:..,..3 Sleas e 6L¢ua))| ul:S u.al....:‘ » @Lojﬁ 3
s oloys woblage &lis primme plie o9 ST YAV olo o )0
oM 22l s Cpae Glaada ke, gasyd (S el
Sl ATAY ole il ) V0 Ll 5l cedhes plla Jeou 7 )b
Sl Sl Lol s a5 adyai 5l z)15 05y 8Ly
397 g Sleas il asey (o lalsy slaar Sl a0 e il
Vo gl S olawi (0,50 Y ATAY 5 (0,50 YA YTAR s L 5 &
uoya})o S92 ‘5&&4&13&:.3“ C)LA‘ PSS EY FARRW JAL.»A 1) alses
Sleas &l Laall jgind a8 Jlie (gl) IS5 5 Eudlad jlore sogamee

doie |

Sl 5 Condes Sl S U] gline & il cloas s
3yt B (Sl (e el Znead (B0 4 o5l
A0 oo Ced ST o sl 5 bl bl Dleas Zul S e
lallas wiapllay Sy poe & dzg gk Zeedhes Slesd oS dgu
3o Sy les il bl same g 5l 6ol g (S
Sl g (bl jen de (Fdle 5 Sleys slallad 5 Slalss
5 i Sl ) (AT Caz nl 55 S e sl 1 e
O i 5 Syl Sl by oyt b (ledl 5 j90i8 ol
Solon S e by loyd e aseidd o oLl Jeld (S jga8 Al o
Slosbo (plad (Slove Dilazl o 51 o o] 5 50 cLSE 5 col
Lol sols olamslsgs al) S48 Sop slejle 5 S el

CudeS 5 S Al )0 () slap als Shec aSul 4 a5 L
Sed oo L3 il o clae ol nm gleye- silag Slalsy
5 wlad slaslsle (gow 5l calse 03 g o pole plSa1 S
Tasl ansls cillas Q—l ol 5o ploxil o> b Sl 5

w2n 0 5 e o] loagny (e Sleas @l o059 yo Uas
Lnga.)b )‘ solazl L J)L«...M., LSLQU‘”Q’BJ" R ub..:- JJ[& )._c D)BA
oo plowil 39 ol 30 ol o g clilagy OIS slallaz ) eud ol
g alas ol 51 BT 5 )y & Ll il JLas) jo a8
5,5 aalys S8 i jgad 2alS g Cu pae (g ool slacep Al

Cryeis o (Sap sblls jl colls ol W3 gloans o
Sl Bayel 3 o8 5,5 el 3l g2 5 HB B b
P Ao Y BV 4 VAV ans soee VYl g 5l culks
slawd G el 48 il 30 o) o Tzl sl 143 ane
YYVY Lo 50 0,00 Vo F 31 lhe bl (S alla o baeulSs
2 9ys0 VAT 5l las SglB Sag 50 5 YWYA Jlo 0 VYYY 4
Ty YWYA JLo 30 5,00 #OY a0 ATVY L

Cyas FagS Slpes el b e Gl Sl il (S
Slye (omsp ryam > w3l (D) Sligd eloe VTPV
2Bl r 02 oS 1) o3le (yganneS D505 9 L L e
oy Sl 51 oS s0 (GgeS (O (2l Eone ol 090 )
b gbl (o el lojl ) 5550 b il (S5 psle
2l Esose S Ghigel 5 leyd wablage 5 ediled 5 55 e
b g Sl 1 G A5 (90 )0 S (oo (S, bt
Slawdad e 0 il Sliloee s jalate 4y g 0010 auseils
eyt s &I ol yas 5 355 0 sliadl gpnoS L] Lasgs
D38 o Jlo b Dl lsolo b g egSo Sl 3a8 lojls 45 0590

55 5 s g egan 43 s SleMbl 5 el a5 50 5
S Y eole gmneS Lasl o e o il (gge 1 s
oy sebloge U )5 ool plowil Sl Gilgw (o) 0 S
Slilme wais olad glie 0 Sl 4 a2 5 b og salys 5ol
D58 0,8 alsd Al 3529 e ;0 Wl Camwlie cilalss ST L
Jloiml a4 azgi b ogd oo b conliie Slilone Jsadio Wil oo
Sl gy g ol G Bolge (528 o L oo SRyt
5okl oud jeliie ar (g 38l 5 sloml (o w2385l ey 00
Sl ‘5)5].2 VY ools Qw)a s Sy Slalss OJQ Sl
Sl @ls Al g9 o 5 6T bl SlB L glaslelo o ulal




%

11 6300 gounsoS Golgas ol 00 (uury g

IWAZ-IYAF b Jlw 10 dpiin Sy pole oliils Caglae Wiy jai walg 4 oclo ] Wlalsd slows Jlgl 8 29585 ) Jgue

(Qo,0) olass ¢ ol | il gl )3

Ew SR ) i
. Qe pas jga> pde yuf Jlass ey
) ) algy Sy >0 Y5 o
ol i) e
OO A (VY YIV)Y Yo
Of) vy 05 f
aOH VY (¥oY %) s
AOY) AA Y)Y [QRTAD R GRVAS R MY
Q) ¥7 . . . . nY
Y #f [AEDR . . . N
) ya xY [QRTAD R GRVAS R XY
) Yo Yy (GyYmy O
) Yr (VAN AR YARRS F)*
[Ahg ). 4 q \. Yo

SIS axqcdl o
cloth @l sl 0 4 IS Jlo
NCTRSC s

ey el
e P comdo 4d 25

297 (9N

OMHA Yf)Y )t (YV) oV \YAP
¥ (\Ohs Y s (Y+) 00 YYAY
M) OYMHY (96 (V) FY YYAA
FOHYA DY 090 (OO fY VYA
&f (VDN (O F RN \Ya-.
XV O0HT FHIY (V)Y 1Y)
Q) f o) ¥ Y) s Yoy Y yYay
Mo @) M f x) s yray
@r . )Y O \VY yyaf
2 av o YVf YYAE-\YAS

e 3505 (i g bbaalioyd] PDlol ol oy Sy edigp 4o
aile (S35 @il SRl 0 cage SR )y 0 IS5 C b
w2l anles a8 i 5l 2l Ay S8l o 5 emme (g Dleas il
doanlioy sl 0ol 85 co Do yol> anlllas gloaidl & 454 L
Sl ot slos 5 el (Bisel (D5 Cllad Slavs S99 (e
oyl (o) ) (glad > mlalss 5 jpmb watlin g Sloe b alal) 5o
e 5 ol b sl (hlen SLISE & (S, (S8
oS R g 00 e ol Cudgan GhlEl (lael, g asgige

ESGINETRE |

ST LIS s 0 3 co Sl 0 ad g0 Slllae i

oy 50 5 el o3y gl (GgB (Sh 5 S plls el
ey Cdglae Dy amls 4y el lalss anglie SN e a8 F
D pl 3 1028 slac bl g oy Lo b agiie S35 pale oRails

Al 5, lowi— jLike!

il 0392 38 15T Jgmme g Slans 48118 e palS s (e b
39 Omizmed g je7re Sy Sleas il Dl o e fesll gins Ol

oS by b ol _ay ol 0395 O 51 48105 3l 215 g il 0
3l i S gt el lore pol 05,5 Jawg Cwas S )
2k Sy g Sael a5 98 Jgaie 5 slne i Zeond )l o
poSote Syge 5 5 ) Dl el Aoz Glony Dyl Gl pegdle
Al g oloul 3l el & jle aF Sl i Foole jo S Calo s ad
Syge 3 Bpai g Sl g 292 dg sl & gl 5 olile Sless
welligs @ylis Bkl sad wlel slag 5 s olile il o 5 Gl
43 yo 030l 0 45 po ds 53 00D (ppets hiloms o Sy Bi9] 9 oy
Eay bl 3 (Bl a3l pl 58 (e 4 (4B ey > 1l
T2 Ol & SO Aoy 193 a0 (S oigy )3 20 3 (55
5 5 G S S lyp 9d Sllen 5l (280 s BLI
Lol 2 00 Glie ) (GO oy pges i po 9 (S 0N n 0 230
T &5 Gy eomenli Al 93 o3 il 9 iollen 5l (S0

_

References

1.Noras M. How to Deal with the Medical Professional
Malpractice and Infringements in Iran. National Conference
on "Quality Promotion”; Clinical Gverance Approach; 2013:
Bojnord. (In Persian)

2.Mokarami H, Boroushki T. Software Design of Commision of
Article 11 of University of Medical Sciences. The First National
Conference on Experiences and Good Performances of Iran's
Primary Health Care System; 2013: Bojnord. (In Persian)

3. Darabi F, Amolaee K, Assarezadegan M, Seifi F, Razlansari
H, Darestani K et al. Frequency of Nursing and Midwifery
Errors in Referred Cases to the Iranian Medical Council and

Journal jmme@ gmail.com
http:/fjmme.mums.ac.iv

Imam Reza Training Hospital in Kermanshah. J Kermanshah
Univ Med Sci 2009; 13:261-6. (In Persian)

4, Badakhsh H. Malpractice Claims of Gynecologists Received
by Medical Council, Tehran, 1992-96. J Kashan Univ Med Sci
2003;6:76-81. (In Persian)

5. Ministry of Health and Medical Education (Iran). The Relative
Values of Diagnostic and Treatment Services. Tehran: Ministry
of Health and Medical Education (Iran);2014. (In Persian)

6. Expediency Discernment Council. Governmental Sanctions
Regulations of Sanitary and Health. Tehran; Islamic
Consultative Assembly:1989. (In Persian)



	51.pdf
	52.pdf
	53.pdf

